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WHAT IS AN AUDIOLOGIST? 
 

• Audiologists are allied health practitioners who work in the prevention, assessment, 
non-medical treatment and rehabilitation of hearing and balance disorders.  
 

• They provide comprehensive hearing services and supports to people from all walks 
of life – from infants and children to older adults and individuals with complex needs.  
 

• Audiologists may work closely with other health practitioners such as Ear, Nose and 
Throat specialists, nurses, speech pathologists, Aboriginal and Torres Strait Islander 
health workers and educators. 
 

• Audiologists play a key role in helping people manage and minimise the far-reaching 
consequences of hearing loss. 

 

An audiologist is a health professional who provides advice, treatment, education, 
and interventions for people with hearing, communication, and balance problems. 
They can work closely with other health professions and in a wide variety of 
health and education settings. 

 
WHAT ARE THE IMPACTS OF HEARING LOSS?  
 

• Approximately one in seven Australians are affected by hearing loss.1  
 

• In 2019-20, there were around 3.95 million Australians with a hearing loss condition. 
By 2066, the prevalence of hearing loss is expected to rise to 7.78 million people, 
representing 18.2% of the total population.2  

 
1 Hearing Care Industry Association (HCIA) (2020) Hearing for Life - The Value of Hearing Services for 

Vulnerable Australians, Report prepared with assistance from Deloitte Access Economics, Canberra, p. iii. 
2 HCIA, p. 10. 
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• Aboriginal and Torres Strait Islander peoples in Australia experience some of the 

highest levels of ear disease and hearing loss in the world.3  
 

• Uncorrected hearing loss can contribute to a lower quality of life as a result of 
reduced independence and social participation and poorer educational and 
employment outcomes.  
 

• Childhood hearing loss, if uncorrected, can have serious consequences on the 
language development and communication skills of a child. Early identification of 
hearing loss followed by the appropriate interventions is therefore crucial in ensuring 
the impacts of hearing loss are minimised. 

 
• In recent years, studies have indicated a link between hearing loss and other chronic 

health conditions common in older adults, including cognitive decline and Alzheimer’s 
disease, cardiovascular disease, diabetes, and clinical depression. 4,5 
 

• The Lancet Commission has identified hearing loss as a significant mid-life (40-65 
years of age) modifiable risk factor for dementia.6 

 
WHAT DO AUDIOLOGISTS DO ON A TYPICAL DAY? 
 
Audiologists deliver a wide range of hearing services and supports, including hearing aid 
fitting, hearing and balance assessments and counselling, in a variety of places such as 
hospitals, private practices, schools, community health clinics and residential aged care 
facilities.  
 
On a typical day, an audiologist may undertake the following activities:  
 

• Prescribe, fit, and program hearing aids and implants and assistive listening 
technology systems.  
 

• Conduct diagnostic hearing and balance assessments to identify a person’s hearing 
and/or balance disorder.  
 

• Work with educators in schools and classrooms to help maximise the listening 
situation for students with hearing needs. 
 

• Design, implement and supervise hearing programs, such as newborn hearing 
screening programs. 
 

 
3 Burns J & Thomson N (2013) Review of ear health and hearing among Indigenous Australians. Healthinfonet. 

Web. 9 September 2016. 
4 HCIA (2021) Dementia, Hearing Loss and Hearing Care: Saving Australia’s Minds, A White Paper prepared by 

Mark Laureyns for HCIA, Australia, p 8. 
5 Abrams H. Hearing loss and associated comorbidities: What do we know? Hearing Review. 2017;24(12):32-35. 
6 HCIA (2021) Dementia, Hearing Loss and Hearing Care: Saving Australia’s Minds, A White Paper prepared by 

Mark Laureyns for HCIA, Australia, p 3. 
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• Establish personalised (re)habilitation plans for people which may include 
communication training and auditory skill development. 
 

• Design and conduct audiological research to benefit people with hearing loss. 
 
• Counsel a person through a new diagnosis of hearing loss, (re)habilitation options 

and the psychosocial aspects of hearing loss. 
 
• Provide earwax and tinnitus management.  
 
• Take part in hearing health outreach programs to deliver audiology services to 

Aboriginal and Torres Strait Islander children and youth. 
 

On a typical day, an audiologist’s work activities may include counselling clients 
through a diagnosis of hearing loss, performing a range of ear and hearing 
assessments, prescribing and programming hearing devices, and establishing 
personalised (re)habilitation plans.  

 
WHAT ARE THE RESPONSIBILITIES OF AN AUDIOLOGIST? 
 
Client Care 

• Audiologists ensure that hearing services provided to clients are delivered safely and 
respectfully. They abide by a code of ethics and operate within the profession’s 
scope of practice. A client’s consent is always obtained before an audiologist 
commences with a hearing service and information is provided which allows the 
client and/or their families, carers or guardians to make informed choices. 

 
Evidence Based Practice 

• Audiologists ensure that their decision-making processes are informed by evidence 
and clinical expertise. Clinical practice is supported by up-to-date knowledge in the 
field of audiology. Audiologists are committed to continuing their professional 
development to maintain and enhance their professional practice. 

 
Leadership in Hearing Health Care 

• Audiologists advocate for increased access to high quality hearing health care for all 
Australians on an individual and systemic level. In multidisciplinary health care 
teams, audiologists are best placed to address and advocate for the hearing health 
care needs of patients.  

 
WHEN SHOULD I GO AND SEE AN AUDIOLOGIST? 
 
Audiology Australia recommends that you make an appointment with an audiologist if you 
experience any of the following issues: 

• dizziness, ringing, or discomfort in your ears 

mailto:info@audiology.asn.au
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• difficulty hearing on the phone or understanding conversations 
• problems with hearing aid functioning 
• excessive earwax 
• changes in your hearing 

 
If you experience sudden hearing loss or pain in your ears, Audiology Australia strongly 
advises that you seek immediate medical attention at your nearest hospital or hearing 
specialist clinic. 
 
HOW DO I MAKE AN APPOINTMENT WITH AN AUDIOLOGIST? 
 
In Australia, there are two primary pathways you can take to access the services of an 
audiologist. 
 
Pathway 1: Directly  

• You can make an appointment directly with an audiologist at a hearing clinic/ practice 
of your choice. This pathway does not require a referral from a medical specialist or 
general practitioner (GP).  
 

• A list of Audiology Australia Accredited Audiologists is available at Audiology 
Australia’s Find an Audiologist tool here. 

 
Pathway 2: Referral 

• You can be referred to an audiologist by a GP or medical specialist (Ear, Nose and 
Throat specialist or neurologist).  
 

• Under Medicare, a medical specialist practitioner referral is required to access 
diagnostic audiology services that can be reimbursed through the Medicare Benefits 
Schedule.  

 
Before your visit to an audiologist, it is a good idea to write down your medical history and 
any medication that you may be taking (as some medications may affect hearing). If you 
have private health insurance, you may wish to check if you are entitled to benefits on 
hearing assessments and hearing aids. 
 
WHAT HEARING SERVICES IN AUSTRALIA ARE GOVERNMENT FUNDED? 
 
Audiologists provide hearing services under the following Australian government funded 
programs: 
 

• The Department of Health’s Hearing Services Program  
• Medicare  
• The National Disability Insurance Scheme 
• State and Territory Workers’ Compensation Schemes (such as WorkCover) 
• The Department of Veterans’ Affairs. 

 

mailto:info@audiology.asn.au
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HOW CAN I BECOME AN AUDIOLOGIST?  
 

• To become a qualified audiologist in Australia, you must complete at least five years 
of study at university. This includes the equivalent of an Australian University 
Master’s degree in Clinical Audiology.  
 

• To be certified as an Audiology Australia Accredited Audiologist, you must complete 
a full-time, one-year clinical internship program after their university studies.  

 
An audiologist maintains their professional standards by adhering to the professional and 
ethical standards of behaviour for the audiology profession. A key part of this is ongoing 
learning and continuing professional development in order to maintain and update their 
audiological knowledge and practical skills. 
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